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If you have questions about setting up your account or forgot your member number, 
please call LegalShield Member Services at 1-800-654-7757.

LegalShield Member Services is available 7 a.m.-7 p.m. CT, Monday-Friday.

Follow these steps to create your 
LegalShield account.

1. ACTIVATE your account by visiting
accounts.legalshield.com/activate. (Tip:
Your membership number can be found in
the email welcoming you as a LegalShield
Member.)

2. DOWNLOAD the mobile app.

3. SIGN IN by selecting “I am a member” and
use the email and password you just
created in step 1.

Create Your Account
Follow these steps to create your 
IDShield account.
1. SET UP your account at

www.idshield.cloud/login using  your
member number.

2. ADD the personal information you want
to monitor, including your social media
accounts.

3. DOWNLOAD the IDShield mobile app
for immediate alerts and to track your
monthly credit score.
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